Inductel Program
Installation Guide for Microsoft Windows

Start your computer. Place your Inductel CD, or DVD, in the appropriate drive.
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Next, double click on the CD, or DVD, drive icon to view the contents of the Inductel disk. Then open the “Windows" folder.
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In the “Windows" folder, double click on the “install” file and follow the instructions that will appear on your display. At some point, the installation
program will ask you to choose a shortcut folder where you wish to create the program icon. The program icon is what you will use to start your
Inductel program.

Note 1: This software gives you the option of installing a custom dictionary in your word processing program. For certain word processing programs,
our installation program will install a custom dictionary named “custom.dic” that will overwrite the existing custom dictionary. Therefore, if you plan
to install your Inductel custom dictionary into Microsoft Access 2000 through 2003, Microsoft Excel 2000 through 2003, Microsoft Outlook 2000 through
2003, Microsoft PowerPoint 2000 through 2003, or Microsoft Works, you may want to rename or back up your existing “custom.dic” .

Note 2: You must activate, or enable, your Inductel custom dictionary before it can be used by your word processing program to check spelling. To
learn how to activate it, you should view the spell checker activation instructions offered after the installation of your Inductel program is
complete.

Technical Note: If you have multiple user accounts on your computer, your Inductel program should be installed from an Administrator’s account. For
installation purposes, Administrator’s account name should contain letters and numbers only, no special characters or punctuation marks. Otherwise,
the install program may not run.

Technical Note: On some computers, you may also have to temporarily turn off your firewall in order to allow the install program to run. You may turn
your firewall back on afterward.

If you need further technical assistance beyond that which we have provided on the CD, you may call Inductel at (408) 866-8016, 9 am to 5 pm, Pacific
Time, Monday — Friday. Or email us at support@inductel.com.
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Inductel Installation Instructions
Addendum For Windows Vista and Windows 7

Shortly after you start the “install” file, a progress bar should appear. Its appearance indicates that the installation program is “unpacking.”
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Sometimes, however, the progress bar might not appear even though the installation program is operational. That may give the impression that the
installation program has stopped working when in fact it is busily unpacking. Please be patient.

If the progress bar has not appeared within a few seconds of starting the “install” file, then there are two things you may do.

First, you may wait for the “Introduction” window to appear. Its appearance will let you know that the installation program is working.

—= —_——— — =
%, Inductel MicroLibrary [ELL_A@

InstallAnywhere will guide you through the installation of Inducte!
MicroLibrary.

Itis strongly recommended that you quit all programs before
continuing with this installation.

Clickthe Next' button to proceed to the next screen. Ifyou want to
change something on a previous screen, click the ‘Previous’ button.

‘You may cancel this installation at any time by clicking the ‘Cancel”
button

Second, you may close the current copy of the install file, and start a new copy of it. Use the Windows Task Manager to shut down the first copy of
the install file. Bring up the Task Manager by holding down the Alt, Ctrl, and Del keys simultaneously. In the Task Manager, under the “Processes”
tab, highlight the “install.exe” entry, and click on the “End Process” button. After you have done that, exit the Task Manager, and start the
“install.exe” again.

% Windows Task Manager (=&
File Options View Help
[ | Processes | services | Performance | Ne | users |
Image Name 2 User Name j&
audiodg.exe LOCAL SERVICE A
ccSvestexe SYSTEM 3 ‘
ccSveHist.exe allan -
corss.exe SYSTEM
csrss.exe SYSTEM
dwm.exe allan
|| | exorer.exe allan
HPAdvisor.exe allan
HPHC_Service.exe SYSTEM
hpsysdrv.exe allan
hpwuSchd2.exe allan
install.exe allan
javaw.exe allan
jusched.exe allan =
{1 rm— — »
[¥] Show processes from all users

Processes: 63 CPU Usage: 12% Physical Memory: 43%

If you need further technical assistance beyond that which we have provided on the CD, you may call Inductel at (408) 866-8016, 9 am to 5 pm, Pacific
Time, Monday — Friday. Or email us at support@inductel.com.
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Inductel Installation Instructions
Addendum For Windows 7

When you run your Inductel program in Windows 7, you might get the following error message for security reasons.
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@ Error. Running this program requires that the user have administrator privileges
¥ and that the User Account Control be "off', UAC may be turned 'on’ afterward.
Please contact your computer administrator.

If you get that error message, click on the OK button, and close your Inductel program.

Next, right click on the Inductel program icon with your mouse, and elect to “Run as administrator” as shown in the picture below.
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If you need further technical assistance beyond that which we have provided on the CD, you may call Inductel at (408) 866-8016, 9 am to 5 pm, Pacific
Time, Monday — Friday. Or email us at support@inductel.com.
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